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Web Service – Request to credit transactions (Excel Add-In / DQC) 
 

If you have accidentally processed data incorrectly, you may apply for a transaction credit.  Credits are 
possible within 5 business days of the processing date. Credits are done solely at the discretion of 
AddressDoctor GmbH. 

Customer data 

Account ID  

Company  

Contact  

Street address  

City, Postal Code (ZIP)  

Country  

Phone  

Job information (required) 

This job was processed using  DQC (Data Quality Center)  Excel Add-In 
 

Campaign ID (Excel)  

Job ID (DQC)  

Date of processing  

Confirmation  

We herewith confirm that we processed the above mentioned data incorrectly and have not and will not 
use the output generated by the AddressDoctor system.  We agree to pay a penalty of ten times the 
monetary value of the credited transactions, should we not comply with this clause. 
 
 
 
_________________________________ _______________________________________________ 
Place, date Signature 
 
 
 
 _______________________________________________ 
 Print name 
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