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240 Countries
1 Solution




AddressDoctor keeps your addresses clean.

As a quality benchmark for global address data,
AddressDoctor combines innovation and precision like no
other software.

AddressDoctor reliably solves a complex problem: Address
quality for more than 6 billion people.
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Did the pyramids have zip codes?
Data, data, data
About AddressDoctor

From s to XL. The right product
for every challenge

s — Cleanse your address list in a few
minutes with AddressDoctor for Excel

m - The Data Quality Center:

Address verification, deceased and
Robinson lists, change of address check
and phone number appending

L — Web Services for your ERP system,
website or call center. Save time and
money

XL - The AddressDoctor software com-
ponents: Powerful technology for in-
house use.

Facts or good reasons for working with
AddressDoctor



-a _ 3
gt e L - Did the pyramids have zip codes?
ack. How does a letter get
inmany other major cities, Probably not four thousand years ago. Today, they do.
Back then, camels marched along the pyramids. Today,
automobiles clog the streets of Giza.

More than six billion people are crowded together on our
planet. And they all have an address. AddressDoctor keeps
the addresses in your database in order. Address formats,
characters sets and outlying villages — AddressDoctor
knows it all.

People move, zip codes change. Even the best databa-

se is not immune to input errors. Just like architectural
treasures, addresses soon lose their value without regular
upkeep. The more international your records, the more
likely you are to have problems.
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AddressDoctor is the specialist for address quality.
Whether Tokyo or Upper Grandview, AddressDoctor
keeps your addresses clean. Automatically.
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Data, data, data

The international reference directory
AddressDoctor evolved from a passion for quality.
In the early nineties, experts started to put the first
reference data together. Since then this information
has been continuously updated.

Gigabytes of compressed information on zip codes,
places, streets, provinces and post office boxes from
240 countries.

Current news and coverage information:
www.AddressDoctor.com/countries

¥ North America
Perfect coverage,
including Mexico

South America
First-class data in
important economi
markets

A global network of reliable suppliers

The reference data is updated monthly.

Top class suppliers — often the postal companies —
are selected according to strict criteria. Top quality
guaranteed.

Unique data enhancement

Geographic data, change of address, Robinson lists,
and phone append. There are many ways to enhance
your data. It's quick and easy with the AddressDoctor
Information Hub. Online. 24 /7.

Europe . A
Perfect data Japan, China, Kore&;

. Hong Kong and
Middle East other countries
and Western Asia regularly updated
Emerging nations with large

Eg populations and frequently
updated data

Africa

Good data for all
major cities

herever people live
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AOHNAXZ 63
105 52 AOGHNA
GREECE

AddressDoctor converts your addresses from one alphabet to another.
In both directions.

"

ATHINAS 63
105 52 ATHINA
GREECE

For example from Greek to Latin script and vice versa.
For seven important alphabets.

Polyglot

AddressDoctor understands many foreign scripts.
Transliteration converts characters and words of one
language into another. A Greek address is converted
to a Latin script equivalent. And vice versa.

Send your mail to Chiba-Shi or Little Rock.
AddressDoctor is your expert for the whole world.

All countries, one API

Imagine a travel adapter. Use the right plug to power up
your laptop. In much the same way, AddressDoctor adapts
to all the world’s address formats.

Don’'t worry about international differences.
AddressDoctor understands more than 100 different
address formats. Whether canton, county, state, provin-
ce or prefecture. AddressDoctor knows what to do and
handles the details.
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Berlin

The largest city in Germany with a long and varied history.

It grew together from quarters with their own traditio
and often identical street names. Which “Hauptweg” is
it? The one in Charlottenburg or the one in Spandau?
Or could it be in Adlershof or even Wittenau?

r— —

About us

Expertise and reliability

Put your trust in AddressDoctor. Proven algorithms and

innovative techniques correct your addresses as if you'd

done it yourself. Just much faster. If need be, millions of
times an hour.

Over the last ten years, experts from all over the world
have continuously added their experience and further
improved AddressDoctor.

Market leader with long years of experience

Leading software providers have integrated AddressDoctor
(www.AddressDoctor.com/references). They offer the solu-
tion as part of their own products. Hundreds of customers
worldwide put their trust in AddressDoctor to handle their
data the way they want it.

AddressDoctor is a German based software company.
The technology is the result of inventive talent and

consistent refinement.

Service and sales are available globally.
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Simple, flexible and

reliable from

Knowledge and expertise included

Find a zip code or implement a complex master data
management project. AddressDoctor helps you with
the knowledge about millions of addresses. Years of
research and a gigantic database make AddressDoctor

unique. The intuitive interface makes it child’s play to use.

No need to pore through heavy manuals.

Flexible use and integration

Using the software or Web Services is quick and easy.
They can also be combined when needed.

Website, call center, mailing. Wherever addresses are
processed, AddressDoctor is there to support you.

Reliable software and Web Services

Quality creates confidence and saves money.
AddressDoctor software is developed with dedica-

tion. That same dedication goes into quality assurance.
Automatic and manual checks find any irregularity.

You can also rely on the availability of the Web Services.
Monitored round the clock, their availability has been
outstanding since 1999. Check it yourself. Any time.
Online.

Affordable performance

Fair prices and the modular structure of the software
components make AddressDoctor available whatever
your budget. Put the two together for a solution at
an unbeatable price.
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AddressDoctor in the office and at home

Looking up, formatting, sorting

Maddening little jobs that eat up time. Where do you
look up zip codes? Where do you put the postal code in
a Swedish address?

Find out. With AddressDoctor.

Worldwide zip code lookup

Find zip codes for anywhere in the world quickly

and with certainty. Edinburgh or Eddinborough?

Error tolerance, a feature of all AddressDoctor products,
helps you find the answer.

A great tool for your intranet, AddressDoctor’s zip code
lookup also displays the correct address formats.
www.AddressDoctor.com/lookup

AddressDoctor for Excel
Cleanse small and large address lists quickly with
AddressDoctor for Excel. Virtually without setup.

Try it out. You'll be amazed just how much incorrect
data your “clean” list contains.

www.AddressDoctor.com/s
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The Rogel Borough of Binsington
and helsea

BRAMHAM
J|GARDENS, SW 5

THIS SIDE NOS 1118
OTHER SIDE BOLTON GDNS

AddressDoctor Data Quality Center

Cleanse and enrich

The Data Quality Center opens up a new dimension in
data processing. Correcting addresses. Locating duplicates.
Change of address check. Geographical coordinates and
much, much more. You can use the Data Quality Center
around the clock including weekends.

All you need is a browser and you can upload your

data for a checkup free of charge. You soon receive your
free data audit. This tells you just how good (or bad)
your data really is.

You decide which services you want to use.

www.AddressDoctor.com/m
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T AddressDoctor Web Services

The AddressDoctor Web Services have been available
since 1999. Every year they check millions of addresses.
And what’s more: You don’t need to make a major
investment to have access to the full functionality of the
AddressDoctor software — for any number of countries.
You only pay for the queries you make.

_i |

Three different Web Services support either individual
checks or bulk processing.

Interactive helps to capture correct addresses and
to avoid fraud in websites and online shops.

FastCompletion is the right choice in a CRM or
_ ERP system. Call center agents are delighted by the
ul fast capture of addresses from all over the world.

Batch handles even the largest address databases.

Leading software manufacturers have integrated
these functions in their software.

www.AddressDoctor.com/L

Mexico City — Ciudad de México

Poor or rich? A land of contradictions;whereyou can still
find traces of old cultures. Colonias;Barrios; Delegationes.
One of the most populous citiesiinftheworld put together
in a myriad of jigsaw pieces.




Bejing

You can’t talk to the taxi driver.

A note with a few squiggly characters is your safety
line back to the hotel. To a world you understand.
With AddressDoctor, you suddenly find you can
read Chinese.

AddressDoctor software components

A favorite of software manufacturers and businesses
that need maximum flexibility. The software compon-
ents are the basis for all other AddressDoctor products.
They can be integrated easily into other applications and
installed locally.

Interfaces for C, C ++ and Java allow communication

with all commonly found systems. On Windows and Unix,
with 32 or 64 bits, on one processor or several. You've got
plenty of options.

And yet AddressDoctor is integrated in no time.

Within a few hours, you'll be familiar with the concept
and will have written your first application. Days of trai-
ning and laborious poring over manuals are a thing of
the past.

Take advantage of lower mailing rates. Comply with

the CASS rules of the USPS for example. Your application
communicates directly with the components for high-
speed processing. Storing the reference data on your
computers means maximum security — your data never
needs to leave the safe haven of your own network.

www.AddressDoctor.com/XL

021



022

Good reasons for working with
AddressDoctor

- Simplify everyday handling of addresses
- Avoid or correct errors in address input
- Identify duplicate records

- Avoid multiple deliveries

- Take advantage of lower mailing rates

- Don't be confused by
foreign address formats

- Simplify address management

- Strengthen bonds between you
and your customers

References:
www.AddressDoctor.com/references

Germany
AddressDoctor GmbH
Roentgenstr. 9

67133 Maxdorf

+49 (6237) 9774 0

USA

P.O. Box 28688
Raleigh, NC 27611-8688
+1 (866) 402 2800

Phone numbers

UK: 0800 0328276
France: 0800 917113
India: 000800 1003486
Singapore: 800 1301756

info@AddressDoctor.com
www.AddressDoctor.com
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