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240 Countries
1 Solution

AddressDoctor for MICROS-Fidelio

The connection between AddressDoctor and MICROS-Fidelio 
helps you improve relationships with your guests. 

AddressDoctor’s Web Services are directly integrated in the 
leading hotel software. Without an additional installation, 
AddressDoctor’s powerful address validation tool can be used 
at your hotel.

Hotel operators will always have correct guest  
addresses, no matter from which country. 

AddressDoctor for MICROS-Fidelio 
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Why AddressDoctor for MICROS-Fidelio?
Hotel and guest communications, even after departure, are 
an important component for customer satisfaction and reten-
tion. Up to 40% of guest addresses in hotel databases are 
incorrect. With AddressDoctor for MICROS-Fidelio you will 
easily handle this problem. This intelligent solution validates 
addresses during capture and therefore safes you time. 
Additionally, all existing addresses are cleansed and updated 
regularly. 

Accurate guest addresses improve the efficiency of customer 
loyalty and direct marketing activities. This improves your 
ability to increase room occupancy and avoids unnecessary 
costs for returns. 

At a glance

Validates and corrects guest addresses  ||
from over 240 countries

Available for Suite8, OPERA 3.1 and higher,  ||
without separate installation

Flat fee per room and per year||

Strengthens direct sales performance||

Improves room nights and RevPAR||

Start your 2-months free trial!||

Kempinski  
about AddressDoctor for  
MICROS-Fidelio

“AddressDoctor is covering the whole world. 
We are extremely satisfied with the quality and 
accuracy of this partner.”
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